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COVID-19 Specific Operations Directives 

for Employees 
 

WHAT IS COVID-19? 

Coronavirus Disease 2019 (COVID-19) is a respiratory disease caused by the SARS-CoV-2 
virus. Older people and those who have certain underlying medical conditions are more likely to 
get severely ill from COVID-19. Vaccines against COVID-19 are safe and effective. As more is 
learned about the virus these directives may be updated.  

Most SARS-CoV-2 transmission occurs early in the course of infection. Infectiousness peaks 
around one day before symptom onset and declines within a week of symptom onset, with an 
average period of infectiousness between 2-3 days before and 8 days after symptoms appear. 
Some reports suggest that compared with previous variants, Omicron has a shorter incubation 
period (2-4 days), defined as the time between becoming infected and symptom onset. Data from 
South Africa and the United Kingdom on Omicron demonstrate that vaccine effectiveness 
against infection for two doses of an mRNA vaccine is approximately 35%. A COVID-19 
vaccine booster dose restores vaccine effectiveness against infection to 75%. COVID-19 
vaccination decreases the risk of severe disease, hospitalization, and death from COVID-19. 
Because of this, the period for quarantine of close contacts and individuals who test positive is 
being reduced to five days when symptoms are resolving and the person is fever-free for 24 
hours. 

SYMPTOMS OF COVID-19 

Infection with COVID-19 can cause illness ranging from mild to severe and in some cases, can 
be fatal. The following include symptoms associated with COVID-19 infection, however, many 
people who are positive may have no symptoms. The CDC has developed a COVID-19 Self-
Checker Tool to allow individuals to enter their symptoms and be advised of their likelihood of 
infection: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/coronavirus-self-
checker.html#  

 Fever or chills 
 Cough 
 Shortness of breath or difficulty breathing 
 Fatigue 
 Muscle or body aches 
 Headache 
 Loss of taste or smell 
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 Sore throat 
 Congestion or runny nose 
 Nausea or vomiting 
 Diarrhea 

Masks must be worn 100% of the time while at work in the City of Waterbury. 
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COVID EXPOSURE AND QUARANTINE DASHBOARD 

Important: Calculating Isolation 
Day 0 is your first day of symptoms or a positive viral test. Day 1 is the first full day after your 
symptoms developed or your test specimen was collected. If you have COVID-19 or have 
symptoms, isolate for at least 5 days. 
Vaccination Status Close Contact 

Exposure 
Showing Any 
Symptoms 

Positive Test (Self-
test, PCR, Antigen 
test) 

“Up to Date” = 
Vaccinated and 
Boosted + two weeks 
since last dose 

OR 

Had COVID 
confirmed by a PCR 
test within the last 90 
days 

 

 

 

 

 

 

 

 

 

 

 

 

 

No Quarantine (you 
can go to work 
masked) 

Mask for 10 days 

Watch for symptoms 

Isolate if symptoms 
appear. 

 

Isolate at home 5 days 

Mask for 10 days 

Call your supervisor 
and let them know 
you have COVID 
symptoms. 

Take a COVID test as 
soon as possible after 
symptoms appear. 
Remain home for 5 
full days from 
symptom onset 
regardless of test 
result. 

Return to work day 6 
only if no fever x 24 
hours and other 
symptoms improving 

If you receive a 
positive test or 
symptoms are not 
improving, stay home 
5 more days and 
isolate. 

 

 

 

 

Isolate at home 5 days 

Mask for 10 days 

Call your supervisor 
and let them know 
you have tested 
positive for COVID. 

Remain home for 5 
full days from 
symptom onset or 
positive test. Isolate 
from others in your 
home. 

Return to work day 6 
only if no fever x 24 
hours and other 
symptoms improving 

If symptoms are not 
improving, stay home 
5 more days and 
isolate. 
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Vaccination Status Close Contact 
Exposure 

Showing Any 
Symptoms 

Positive Test (Self-
test, PCR, Antigen 
test) 

Vaccinated without 
booster 

(2 doses of Pfizer or 
Moderna) 

(1 dose of Johnson & 
Johnson) 

Quarantine at home 5 
days.  

Mask for 10 days. 

Call your supervisor 
and let them know 
you been exposed to 
COVID. 

Take a COVID test 5-
7 days after exposure 
to someone confirmed 
or suspected to have 
COVID.  

Remain home for 5 
full days from 
exposure regardless of 
test result. 

Return to work day 6 
only if no fever x 24 
hours and no 
symptoms. 

If you receive a 
positive test or 
symptoms are not 
improving, stay home 
5 more days and 
isolate. 

 

 

 

 

 

Isolate at home 5 days 

Mask for 10 days 

Call your supervisor 
and let them know 
you have COVID 
symptoms. 

Take a COVID test as 
soon as possible after 
symptoms appear. 
Remain home for 5 
full days from 
symptom onset 
regardless of test 
result. 

Return to work day 6 
only if no fever x 24 
hours and other 
symptoms improving 

If you receive a 
positive test or 
symptoms are not 
improving, stay home 
5 more days and 
isolate. 

Isolate at home 5 days 

Mask for 10 days 

Call your supervisor 
and let them know 
you have tested 
positive for COVID. 

Remain home for 5 
full days from 
symptom onset or 
positive test. Isolate 
from others in your 
home. 

Return to work day 6 
only if no fever x 24 
hours and other 
symptoms improving 

If symptoms are not 
improving, stay home 
5 more days and 
isolate. 
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Vaccination Status Close Contact 
Exposure 

Showing Any 
Symptoms 

Positive Test (Self-
test, PCR, Antigen 
test) 

Partially Vaccinated 
(one dose of Moderna 
or Pfizer) 

OR 

Unvaccinated 

Quarantine at home 5 
days.  

Mask for 10 days. 

Call your supervisor 
and let them know 
you been exposed to 
COVID. 

Take a COVID test 5-
7 days after exposure 
to someone confirmed 
or suspected to have 
COVID.  

Remain home for 5 
full days from 
exposure regardless of 
test result. 

Return to work day 6 
only if no fever x 24 
hours and no 
symptoms. 

If you receive a 
positive test or 
symptoms are not 
improving, stay home 
5 more days and 
isolate. 

 

Isolate at home 5 days 

Mask for 10 days 

Call your supervisor 
and let them know 
you have COVID 
symptoms. 

Take a COVID test as 
soon as possible after 
symptoms appear. 
Remain home for 5 
full days from 
symptom onset 
regardless of test 
result. 

Return to work day 6 
only if no fever x 24 
hours and other 
symptoms improving 

If you receive a 
positive test or 
symptoms are not 
improving, stay home 
5 more days and 
isolate. 

Isolate at home 5 days 

Mask for 10 days 

Call your supervisor 
and let them know 
you have tested 
positive for COVID. 

Remain home for 5 
full days from 
symptom onset or 
positive test. Isolate 
from others in your 
home. 

Return to work day 6 
only if no fever x 24 
hours and other 
symptoms improving 

If symptoms are not 
improving, stay home 
5 more days and 
isolate. 

The following information is from the latest CDC Guidance released December 29, 2022 and 
has been edited to include guidelines for City employees. It is meant to clarify and expand upon 
the chart above. The source material can be found here: https://www.cdc.gov/coronavirus/2019-
ncov/your-health/quarantine-isolation.html.  
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CLOSE CONTACTS AND QUARANTINE 

A Close Contact is defined as someone who was less than 6 feet away from an infected 
person (self-test, laboratory-confirmed or a clinical diagnosis) for a cumulative total of 15 
minutes or more over a 24-hour period (for example, three individual 5-minute exposures for a 
total of 15 minutes).  

Quarantine is a strategy used to prevent transmission of COVID-19 by keeping people who 
have been a close contact of someone with COVID-19 apart from others. 

WHO DOES NOT NEED TO QUARANTINE? 

If you came into close contact with someone with COVID-19 and you are in one of the following 
groups, you do not need to quarantine.  

 You have received all recommended vaccine doses including boosters; additional primary 
shots for some immunocompromised people. 

 You had confirmed COVID-19 within the last 90 days (you tested positive using a viral 
test). 

If you are in one of the categories above you may continue to come to work but should take the 
following steps: 

1. You may come to work. Notify your supervisor of your exposure as soon as possible. 

2. You do not need to quarantine, but should wear a well-fitting mask around others for 
10 days from the date of your last close contact with someone with COVID-19 (the date 
of last close contact is considered day 0).  

3. You should get tested at least 5 days after you last had close contact with someone 
with COVID-19. The results of this test do not need to be shared with HR or your 
supervisor. If you test positive, however, please stay home. 

4. If you test positive or develop COVID-19 symptoms, isolate from other people and 
follow recommendations in the Isolation section below. If you tested positive for 
COVID-19 with a viral test within the previous 90 days and subsequently recovered and 
remain without COVID-19 symptoms, you do not need to quarantine or get tested after 
close contact. If you develop symptoms, your five days starts over with day zero being 
the day of symptom onset. You may return to work on day six provided you have been 
fever-free 24 hours and other symptoms are improving. 

WHO SHOULD QUARANTINE? 

If you come into close contact with someone with COVID-19, you should quarantine if you are 
in one of the following groups: 

 You are ages 18 or older and completed the primary series of recommended vaccine, but 
have not 
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received a recommended booster shot. 

 You received the single-dose Johnson & Johnson vaccine (completing the primary 
series) over 2 months ago and have not received a recommended booster shot. 

 You are not vaccinated or are only partially vaccinated (one dose of vaccine). 

HOW TO QUARANTINE 

 Do not come to work. Notify your supervisor of your symptoms and/or exposure and let 
them know you are absent because of COVID-19 as this requires different accounting in 
payroll. 

 Notify your supervisor of your exposure and test status.  

 Stay home and away from other people for at least 5 days (day 0 through day 5) after 
your last contact with a person who has COVID-19. The date of your exposure is 
considered day 0. Wear a well-fitting mask when around others at home, if possible. 

 For 10 days after your last close contact with someone with COVID-19, watch for fever 
(100.4*F or greater), cough, shortness of breath, or other COVID-19 symptoms. 

 If you develop symptoms, get tested immediately and isolate until you receive your test 
results. If you test positive, follow isolation recommendations. 

 If you do not develop symptoms, get tested at least 5 days after you last had close contact 
with someone with COVID-19. The results of this test do not need to be shared with HR 
or your supervisor, but if you test positive, please stay home. 

 If you test negative, you can leave your home, but continue to wear a well-fitting 
mask when around others at home and in public until 10 days after your last close contact 
with someone with COVID-19. 

 If you test positive, you should isolate for at least 5 days from the date of your positive 
test (if you do not have symptoms). If you do develop COVID-19 symptoms, isolate for 
at least 5 days from the date your symptoms began (the date the symptoms started is day 
0). Follow recommendations in the isolation section below. 

 If you are unable to get a test 5 days after last close contact with someone with COVID-
19, you can leave your home after day 5 if you have been without COVID-19 
symptoms throughout the 5-day period. Wear a well-fitting mask for 10 days after your 
date of last close contact when around others at home and in public. 

 Avoid people who are immunocompromised or at high risk for severe disease, and 
nursing homes and other high-risk settings, until after at least 10 days. 

 If possible, stay away from people you live with, especially people who are at higher 
risk for getting very sick from COVID-19, as well as others outside your home 

throughout 
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the full 10 days after your last close contact with someone with COVID-19. 

 If you are unable to quarantine, you should wear a well-fitting mask for 10 days when 
around others at home and in public. 

 If you are unable to wear a mask when around others, you should continue to quarantine 
for 10 days. Avoid people who are immunocompromised or at high risk for severe 
disease, and nursing homes and other high-risk settings, until after at least 10 days. 

 Do not travel during your 5-day quarantine period. Get tested at least 5 days after your 
last close contact and make sure your test result is negative and you remain without 
symptoms before traveling. If you don’t get tested, delay travel until 10 days after your 
last close contact with a person with COVID-19. If you must travel before the 10 days are 
completed, wear a well-fitting mask when you are around others for the entire duration of 
travel during the 10 days. If you are unable to wear a mask, you should not travel during 
the 10 days. 

 Do not go to places where you are unable to wear a mask, such as restaurants and some 
gyms, and avoid eating around others at home and at work until after 10 days after your 
last close contact with someone with COVID-19. 

 Watch for symptoms until 10 days after your last close contact with someone with 
COVID-19. 

 If you have symptoms, isolate immediately and get tested. 

ISOLATION 

Isolation is used to separate people with confirmed or suspected COVID-19 from those without 
COVID-19. People who are in isolation should stay home until it’s safe for them to be around 
others. At home, anyone sick or infected should separate from others, or wear a well-fitting 
mask when they need to be around others. People in isolation should stay in a specific “sick 
room” or area and use a separate bathroom if available. Everyone who has presumed or 
confirmed COVID-19 should stay home and isolate from other people for at least 5 full days 
(day 0 is the first day of symptoms or the date of the day of the positive viral test for 
asymptomatic persons). They should wear a mask when around others at home and in public for 
an additional 5 days.  

People who are confirmed to have COVID-19 or are showing symptoms of COVID-19 need 
to isolate regardless of their vaccination status. This includes: 

 People who have a positive viral test for COVID-19, regardless of whether or not they 
have symptoms. 

 People with symptoms of COVID-19, including people who are awaiting test results or 
have not been tested. People with symptoms should isolate even if they do not know if 
they have been in close contact with someone with COVID-19. 
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WHILE YOU ARE IN ISOLATION 

 Monitor your symptoms. If you have an emergency warning sign (including trouble 
breathing), seek emergency medical care immediately. 

 Stay in a separate room from other household members, if possible. 
 Use a separate bathroom, if possible. 
 Take steps to improve ventilation at home, if possible. 
 Avoid contact with other members of the household and pets. 
 Don’t share personal household items, like cups, towels, and utensils. 
 Wear a well-fitting mask when you need to be around other people. 

 
ENDING ISOLATION FOR PEOPLE WHO HAD COVID-19 AND HAD 
SYMPTOMS 

If you had COVID-19 and had symptoms, isolate for at least 5 days. To calculate your 5-day 
isolation period, day 0 is your first day of symptoms. Day 1 is the first full day after your 
symptoms developed. You can leave isolation after 5 full days. 

 You can end isolation after 5 full days if you are fever-free for 24 hours without the use 
of fever-reducing medication and your other symptoms have improved (Loss of taste and 
smell may persist for weeks or months after recovery and does not delay the end of 
isolation). 

 You must continue to wear a well-fitting mask at work for 5 additional days (day 6 
through day 10) after the end of your 5-day isolation period. If you are unable to wear a 
mask when around others, you should continue to isolate for a full 10 days. Avoid people 
who are immunocompromised or at high risk for severe disease, and nursing homes and 
other high-risk settings, until after at least 10 days. 

 If you continue to have fever or your other symptoms have not improved after 5 days of 
isolation, you should wait to end your isolation until you are fever-free for 24 hours 
without the use of fever-reducing medication and your other symptoms have improved. 
Continue to wear a well-fitting mask. Contact your healthcare provider if you have 
questions. 

 Do not travel during your 5-day isolation period. After you end isolation, avoid travel 
until a full 10 days after your first day of symptoms. If you must travel on days 6-10, 
wear a well-fitting mask when you are around others for the entire duration of travel. If 
you are unable to wear a mask, you should not travel during the 10 days. 

 Do not go to places where you are unable to wear a mask, such as restaurants and some 
gyms, and avoid eating around others at home and at work until a full 10 days after your 
first day of symptoms. 

If an individual has access to a test and wants to test, the best approach is to use an antigen 
test1 towards the end of the 5-day isolation period. Collect the test sample only if you are fever-
free for 24 hours without the use of fever-reducing medication and your other symptoms have 
improved (loss of taste and smell may persist for weeks or months after recovery and need not 
delay the end of isolation). If your test result is positive, you should continue to isolate until day 
10. If your test result is negative, you can end isolation, but continue to wear a well-fitting 
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mask around others at home and in public until day 10. Follow additional recommendations for 
masking and restricting travel as described above. 

1As noted in the labeling for authorized over-the counter antigen tests: Negative results should 
be treated as presumptive. Negative results do not rule out SARS-CoV-2 infection and should not 
be used as the sole basis for treatment or patient management decisions, including infection 
control decisions. To improve results, antigen tests should be used twice over a three-day period 
with at least 24 hours and no more than 48 hours between tests. 

Note that these recommendations on ending isolation do not apply to people with severe 
COVID-19 or with weakened immune systems (immunocompromised). See section below for 
recommendations for when to end isolation for these groups. 

ENDING ISOLATION FOR PEOPLE WHO TESTED POSITIVE FOR 
COVID-19 BUT HAD NO SYMPTOMS 

If you test positive for COVID-19 and never develop symptoms, isolate for at least 5 days. Day 0 
is the day of your positive viral test (based on the date you were tested) and day 1 is the first full 
day after the specimen was collected for your positive test. You can leave isolation after 5 full 
days. 

 If you continue to have no symptoms, you can end isolation after at least 5 days. 
 You should continue to wear a well-fitting mask around others at home and in public 

until day 10 (day 6 through day 10). If you are unable to wear a mask when around 
others, you should continue to isolate for 10 days. Avoid people who 
are immunocompromised or at high risk for severe disease, and nursing homes and other 
high-risk settings, until after at least 10 days. 

 If you develop symptoms after testing positive, your 5-day isolation period should start 
over. Day 0 is your first day of symptoms. Follow the recommendations above for ending 
isolation for people who had COVID-19 and had symptoms. 

 Do not travel during your 5-day isolation period. After you end isolation, avoid travel 
until 10 days after the day of your positive test. If you must travel on days 6-10, wear 
a well-fitting mask when you are around others for the entire duration of travel. If you are 
unable to wear a mask, you should not travel during the 10 days after your positive test. 

 Do not go to places where you are unable to wear a mask, such as restaurants and some 
gyms, and avoid eating around others at home and at work until 10 days after the day of 
your positive test. 

If an individual has access to a test and wants to test, the best approach is to use an antigen 
test1 towards the end of the 5-day isolation period. If your test result is positive, you should 
continue to isolate until day 10. If your test result is negative, you can end isolation, but continue 
to wear a well-fitting mask around others at home and in public until day 10. Follow additional 
recommendations for masking and restricting travel described above. 

1As noted in the labeling for authorized over-the counter antigen tests: Negative results should 
be treated as presumptive. Negative results do not rule out SARS-CoV-2 infection and should not 
be used as the sole basis for treatment or patient management decisions, including infection 
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control decisions. To improve results, antigen tests should be used twice over a three-day period 
with at least 24 hours and no more than 48 hours between tests. 

 

 


